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ORGANISATIONAL & ROLE PROFILE 
 

 
Job Title:   People and Culture Manager 
Department:   Human Resources 
Location:   South East (see note) 
Reports to:   General Manager 
Budget Responsibility: £100-150k 

 

Introduction 

At Samaritan’s Purse we are clear about our mission. We want people to experience the whole 
gospel, knowing life in abundance through Jesus Christ. Our mission field is both a UK audience, 
engaging them in the discipleship privilege of connecting with God’s heart for the world’s most 
vulnerable people, and an extensive service-provision and evangelistic ministry in some of the 
more challenging contexts of human suffering around the world. 
 
Samaritan’s Purse has become a movement of Christians stirred to follow Jesus in proclaiming the 
good news in thought, word and deed. Prayer and Biblical inspiration are at the heart of our 
motivation and organisational culture. 
 
It is an exciting time to join Samaritan’s Purse UK, which over recent years has undergone a period 
of unprecedented growth. As a global organisation we are one of the largest INGOs in the world. 
As well as our global emergency and development programmes, our annual Operation Christmas 
Child UK initiative receives gifts in-kind of 900,000 gift-filled shoeboxes from thousands of 
churches, schools and workplaces worldwide, which are distributed through local churches and 
Christian missions in communities of great need globally. 
 
To support the Samaritans Purse’s plans for continued growth, whilst maintaining and upholding 
our Christian ethos and values, we are seeking a dynamic and forward thinking HR professional 
who is passionate about our ministry aims and able to take the lead on the HR function for  
Samaritan's Purse and its sister organisation The Billy Graham Evangelistic Association. 
 

About Samaritan’s Purse 

After sharing the story of the Good Samaritan, Jesus said “Go and do likewise.” That is the mission 
of Samaritan’s Purse – to follow the example of Christ by helping those in need and proclaiming 
the hope of the Gospel. 
 
Samaritan’s Purse is an international relief and development organisation that works through local 
churches to proclaim and demonstrate the love of God amongst communities in Africa, Eastern 
Europe and Central Asia. We are part of the global Samaritan’s Purse family that has been 
providing spiritual and physical aid to hurting people around the world since 1970. Samaritan’s 
Purse also has offices in the USA, Canada, Germany, and Australia.   We respond in a distinctly 
Christian way to issues facing people in the places where we work: issues like water and sanitation 
and sustainable livelihoods along with disasters and emergencies. 
 
OUR DISTINCTIVES… 
We believe in the Gospel of Jesus Christ. We’re committed to seeing this Gospel shared in the 
form of both words (that can change spiritual circumstances) and acts of mercy (that can change 
physical circumstances). 
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We choose to work through the local Church – seeing it as God’s chosen instrument to bring hope 
to a hurting world. That’s why we are committed to working with and through local churches, 
raising them up to bring lasting hope to people in impoverished communities around our world. 
We choose to work in partnership – which is why we are always looking to inspire and encourage 
others to join with us in being part of God’s global mission. We know that each individual can bring 
their own talents, gifts and unique contribution – no matter how small – to this great work to which 
we have been called. 
 
OUR VISION… 
Our vision is to see transformation – of both individual lives and whole communities. We long to 
see people restored in their relationship with God and with each other and for their circumstances 
to be turned around. 

 
OUR CULTURE… 

Samaritan’s Purse has been enjoying a remarkable season and is moving from strength to 
strength. This is the fruit of an organisation that has a clear evangelical Christian identity and a 
team who seek to live out their Christian faith with integrity. The culture is prayerful, and holds 
three behavioural aspirations:  
1. to hold ourselves to the highest standard of excellence in all we do; this includes strategic 
clarity, thought-through planning, identifications of outcomes and timelines, high accountability, and 
a general drive to be beyond reproach in the quality and integrity of our work together.  
2. to abound in grace; we want to be a learning culture, seeking to improve, helping one 
another and building each other up to deliver our mission as a strong and unified community of 
servant-hearted and grace-filled team-members. 
3. to be a prayerful culture. Reference our Christian Ethos Statement, ‘our work is our act of 
worship…. undergirded by prayer.’ 
 
The next season for Samaritan’s Purse UK will have the following main goals:  
1) to continue expanding our partnerships with local churches globally and locally here in the UK 
2) to continue developing our organisational effectiveness, including greater alignment of our 
global movement. 
3) to maintain and increase the focus on the clear proclamation of the good news of Jesus Christ in 
all we do. 
4) To explore re-location possibilities within the South East as we expand beyond our current 
premises in Buckhurst Hill. For further information in respect to this please contact Victoria Fafalios 
the General Manager directly, who will be happy to expand on our re-location aspirations and 
vision. 
 

The People and Culture Manager will add immense value to the strategic development and 

operational effectiveness of Samaritan’s Purse UK being able to effectively achieve these goals. 
 

 
ROLE DESCRIPTION 

 

Job Purpose: 
As the lead for the HR function and a member of the Senior Management Team in providing 
professional HR advice, guidance and support to the Leadership Team, Managers and Staff of 
both Samaritan’s Purse (SP) and its sister charity The Billy Graham Evangelistic Association 
(BGEA). So facilitating the achievement of the organisational objectives whilst supporting our 
Christian ethos and values, and embracing the organisation’s plans for sustainable growth. 
 

Position in organisation: 
 Reports to General Manager 

 Member of Senior Management Team 
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 One direct HR report, with support from staff in other department, such as Finance and the 
Executive Office, as well as various outsourcing arrangements. 

 Liaises at all levels in the organisation and as a business partner to line managers in their 
performance management roles and to aid them with resource planning. 

 Supports HR processes for SP’s sister charity, The Billy Graham Evangelistic Association 
 

Key accountabilities 
 Advise, introduce and monitor appropriate and necessary HR policies and procedures 

 Advise, direct and monitor recruitment and selection processes in line with business needs  

 Develop and monitor effective ‘Performance Management’ processes  

 HR Departmental organisation, including the setting and managing of the HR budget. 

 Strategic HR input and advice, as a member of the Senior Management Team 

 
Person Specification 

Experience 

We would like you to have the following experience: 

 CIPD or equivalent professional qualification 

 Strong passes at GCSE, ‘A’ and Degree level, or equivalent.  

 Substantial demonstrable operational experience across the breadth of general HR functions 

 Experience within an influential human resources role as a manager or in another senior 
position in a small to medium size organisation 

 Understanding and experience of the support concepts and experience of drawing alongside 
organisational managers as a business partner. 

 Experience of overseeing staff performance management interventions. 

 Good understanding of current employment law. 
 
Ideally we would like you to have experience of: 

 working in a similar role in the voluntary sector 

 the Equality Act and in particular, provisions around  occupational requirements for faith 
based organisations. 

 
Personal Skills 

We would like you to have the following skills: 

 Exemplary communication skills 

 Ability to build rapport quickly with key members of the executive team. 

 Ability to represent the Human Resource function as part of the bigger business picture. 

 Confident directing and advising managers on all aspects of people management and 
development. 

 The ability to establish professional credibility and build good working relationships with others 
inside and outside the organisation. 

 Ability to persuade and influence at senior level 

 Ability to work under pressure, accurate & able to work to strict deadlines  

 Strong computer skills, in particular in the key aspects of Microsoft Office including Excel and 
Word. 

 Confident with undertaking numerical and data analysis and the setting and overseeing of 
departmental budgets. 

 Ability to lead out spiritually from a Christian perspective 
 
Ideally we would like you to be familiar with setting up and using HR databases 
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Attributes 

We would like you to have the following attributes: 

 Can demonstrate enthusiasm for the Christian purpose and vision of the organisation. 
 Ability to support and uphold the organisation’s Christian ethos, values and culture.  
 Strong positive attitude 

 Can demonstrate flexibility and resilience under pressure. 

 Pro-active and able to use initiative.  
 
Occupational requirement to be a committed Christian  

The role holder will be required to be a committed Christian, which will, in part, be considered 
demonstrable by the following additional specifications, namely to: 

 be seeking to have a sound biblical knowledge and be applying that knowledge in their daily life 
and promoting that application in the lives of those around them. 

 have a sound Christian prayer life, recognising the importance of consistently reading the Bible, 
with a desire to help drive forward the prayer life of the organisation. 

 to be able to be a sound Christian witness and encouragement in the workplace in the course 
of your duties. 

 regularly attend a church, or Christian fellowship, whose teaching and practice is in agreement 
with our biblical basis. 
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